	WORK ORDER
Northgate Business Park – Facilities (illustrative) · 400 Northgate Dr
	WO-2611
Priority: HIGH · due in 2 days


1  REQUEST
	REQUESTED
	REQUESTED BY
	CONTACT

	Mon 19 Oct 2026, 2:10 pm
	A. Patel, office manager, Suite 210
	ext. 210 / front desk

	LOCATION
	ASSET
	DUE BY

	Building A, 2nd floor, Suite 210
	RTU-3 rooftop unit (5-ton, 2014)
	Wed 21 Oct 2026


Problem as reported: "Suite is 79°F by 2 pm again. Unit clicks on and off every few minutes. Same as two weeks ago." (repeat of WO-2601, closed 9 Oct)
2  ASSIGNMENT & TIMELINE
	19 Oct 2:40 pm
	Assigned
	D. Okafor (HVAC)

	20 Oct 7:30 am
	On site, diagnosis
	Contactor contacts pitted; run capacitor reads 31 µF (rated 45/5). Filters loaded.

	20 Oct 9:00 am
	On hold – parts
	Contactor + capacitor ordered, next-morning delivery. Portable fan loaned to suite.

	21 Oct 11:15 am
	Completed
	Parts replaced, filters changed. Ran 45 min: supply air 55°F, no short cycling.

	21 Oct 4:00 pm
	Closed
	Requester confirms 72°F at 3 pm. Signed below.


3  WORK PERFORMED & COST
Cause: failing contactor and weak capacitor. WO-2601 reset the thermostat schedule only, so the fault returned. Root cause not found on the first visit.
	Item
	Qty / hrs
	Rate
	Amount

	Labor – diagnosis, 20 Oct 7:30–9:30
	2.0 h
	$68.00
	$136.00

	Labor – repair, 21 Oct 9:45–11:15
	1.5 h
	$68.00
	$102.00

	Contactor, 2-pole 40 A
	1
	$48.90
	$48.90

	Dual run capacitor 45/5 µF
	1
	$32.50
	$32.50

	Pleated filters 20×25×2 (case of 6)
	1
	$105.00
	$105.00

	Total  (labor $238.00 + parts $186.40)
	
	
	$424.40


Follow-up: add RTU-3 to the monthly PM list; check the other three rooftop units' capacitors at the November PM.
4  SIGN-OFF
	Technician: D. Okafor          Signature ____________________
	Date: 21 Oct 2026

	Requester: A. Patel             Signature ____________________
	Work satisfactory:  ☒ Yes   ☐ No


Business park, people, equipment and costs are illustrative.




